Mary Kay Says:

“If a class is worth BOOKING, it’s worth COACHING!”

Pre-Profiling Phone Conversation

Phone Script:


Hi___________, this is __________, _____’s Mary Kay Lady.  She tells me that you are going to be there for the facial/makeover party on ____ at ____?  Great, do you have a quick minute to answer a couple of questions about your skin?

1. Have you ever tried MK before? Great… if yes, how long ago, who’s your consultant?

2. irst, tell me about your skin. Would you consider your skin to be oily, dry, combination or just kindof normal? (get as many details as you can so you can provide her with the correct skin care formula)
3. What are you currently using to cleanse and moisturize your skin? How long have you been using this?
4. Do you battle with breakouts? What kind (small white heads, large, etc.)

5. If you could change or improve one thing about your skin what would it be?
No matter what she says, your response is: We have a GREAT product for that! I’ll be sure to bring it with me on ____. (go to your Look Book & find that product)
6. Do you have any other skin care concerns?
7. One one last thing, tell me a little about you. I just want to know who I’m going to get to party with…Do you work outside the home?  What do you do? Are you a mom? ….etc.
Great_____.  I am really looking forward to meeting you and I’ll make sure I have the products that will help with the issues you told me about.  We will be concentrating on skin care and you will be able to schedule a one on one appointment with me. We will get started right on time at ____ so you’ll want to get there about 10 minutes before so you don’t miss anything! You’ll get a ticket for the door prize when you’re on time, and another if you a bring a new friend! And ____, if for some reason you can’t make it, please let ____ know in advance so she can get someone to take your place.
Do you have any questions?  __________, I am looking forward to meeting you at ____’s on _____at _______o’clock.

