Mary Kay Says:

“If a class is worth BOOKING, it’s worth COACHING!”

Pre-Profiling Phone Conversation

Phone Script:


Hi___________, this is __________ with Mary Kay Cosmetics.  I am a friend of ____ and will be teaching the pampering session (or whatever type of class) at_______(location) on ____ at _____o’clock.  She tells me that you are one of her guests.  Great, do you have a few minutes to answer a couple of questions about your skin? (See the customer profile card and write the answers there.)

1. Would you consider your skin to be dry, normal, combination or oily?

2. What are you currently using to cleanse your skin?

3. If you could change anything about the appearance or condition of your skin, what would it be?

4. Have you ever tried MK before? If so, how long ago? (If appropriate ask if she is working with a MK consultant now)
5. Do you wear any glamour (color) products? If so, eye shadow, cheek color etc? If you were going to choose a lip color and 1 was a nude look and 10 a very bright or intense color, where would you be on that scale? Are there colors that you love or avoid altogether? Do you prefer matte or shine? What is your hair and eye color? (write this info on the right side of the profile card)
6. Ask a couple of questions to get to know her such as “Do you work outside the home?  What do you do?” If you hear children in background ask about them.

Great! _____, I am really looking forward to meeting you, and I’ll make sure I have the products that would help with ____(the issues you told me about.)  Also, we will be concentrating on skin care & finishing up with a little glamour.  But, you will be able to schedule a one on one follow-up appointment with me.  At that appointment I will be able to give you my undivided attention and customize colors for you. I also teach you application techniques that will enhance your natural features.  

You’ll want to arrive about 15 minutes early to ________’s so I can pamper you with Satin Hands and match your foundation shade.

______, can you do me a favor?  If for some reason you can’t make it, can you please let ____ know at least 24 hours in advance so she can get someone to take your place?

Also, I want you to know that the class is complimentary.  However, I will have products there in case you fall in love with anything. I take Visa, MasterCard, Discover, a check or cash.

Do you have any questions?  __________, I am looking forward to meeting you at _______’s at _______o’clock.

