Hostess

   Sample Dialogues for Inviting Guests to your Class

Initial phone call: 

Hi________.  Do you have a quick minute to talk?  I’m having a Skin Care Pampering session with a Mary Kay beauty consultant, and I would love for you to come share it with me!  It’s on _____, at ______, at my house.  It will take about an hour.  It’s by reservation only, and my consultant needs the guest list in two days.  Can I put your name down?

Yes to above:

Wonderful!! If anything comes up and you can’t come, I’ll need to know at least two days before the class so that arrangements can be made.  Thank you so much, and I look forward to seeing you there!

No to above:

I was really looking forward to seeing you here, but I understand if you can’t make it.  Would it be alright if I gave your name and phone number to my consultant, so she can call you and set up a time for a complimentary facial that’s more convenient to you?

No to previous:

Okay.  I’ve got an order brochure if you’d like to look through it sometime later. Orders outside of classes still count towards my hostess points.  (Would you like me to drop it off for you?) Thank you for your time, and I hope you have a wonderful day!
