Yeah! I have a guest coming, now what do I do?…..

1. Confirm her reservation to be a face model for you or to attend as a guest by saying:

a. Suzy, I’m so excited you will be joining me next ____ at ____. I only have space reserved for ___ women, so if anything happens and you can’t make it, can I count on you to give me a 48-hour notice? Great! This is going to be so much fun. I think you’ll enjoy ____ (I.E. meeting my director because she is so nice, meeting ____ she is a ____ just like you, etc.)

b. Also, Suzy the event will start at ___ so would it be ok for you to get there by ___.

c. And as far as dress goes, the other consultants and I will be wearing skirts, dresses & suits. You can wear whatever you feel comfortable in.

d. And if you’d feel more comfortable or have a friend who’d like to join you, I’ll give you ____(I.E. $10 in free product, etc.) for each guest you have. Does someone come to mind right now?

2. See “How to Make Success Nights Work for You” for items to bring and time frame.

3. On a meeting night be prepared to introduce yourself and your model(s):

a. Your name

b. What you do other than Mary Kay

c. Why you are building a MK business

d. Where you met your model

e. Give your model a sincere compliment 

f. Share what is on her face: foundation color, formula and name of her look 

4. Make sure your model fills out a guest registration and turns it in. If you’re an adoptee, please pick up the registration at the end of the meeting and fax or call it in to your director with in 24 hours for follow up.

5. At the end of the meeting:

a. Bring your model(s) to meet the director

b. Ask them if they had fun

c. Ask them which sets would work best for them tonight (if you haven’t already)

d. Ask them if this business is something they’d consider for themselves either now or in the future?

e. Ask them if they would listen to a marketing tape, CD or video and set up a time to get it back from them ad answer any questions the next day. (IF not the next day, then not later than the day after!)

6. Call your director after follow-up is done to fine tune for next time!

5 guests = 1 business associate + 4 educated, talent scout customers

5 confirmed guests= 1-2 confirmed models who will show up

